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1. Title of Teaching Strategy: United Way Day of Caring: Providing Service, Assessing the Community, and Learning About Social Determinants of Health
2. Date of Submission: June 1, 2016
3. Topical Area: Community Assessment and Diagnosis 
4. Public Health Nursing competencies and standards:
1. Community/population assessment 

2. Community/population planning
3. Ethics and social justice
5. Learner Level(s): Undergraduate, RN to BSN

6. Learner Setting(s): Clinical and Classroom
7. Strategy Type: Reflective Activity  


8. Learning Goals/Objectives: 
Following participation in the Day of Caring students will be able to:

1. Discuss the role of the assigned agency in addressing social determinants of health.
2. Identify the target population of the agency or program.

3. Discuss the services provided by the agency.

4. Describe the eligibility criteria for utilizing services provided by the agency.
5. Reflect upon their role in the event and how the event impacted them personally and professionally.

9. Estimated time for the activity:  Preparation (faculty) 2 hours.  Activity and reflection (students) 6-8 hours.

10. Strategy Overview: Brief description of the strategy.

The United Way is an organization that works towards “advancing the common good by focusing on the building blocks of a good life--education, income and health.”  This is achieved through funding and volunteer support for agencies and programs in the community-in other words, their work addresses the social determinants of health.  Each September, the United Way holds their annual Day of Caring, a community-wide event in which businesses and volunteers are connected with nonprofit agencies in need of assistance. In a single day, over 1,000 volunteers donate their time and talents to meaningful projects that nonprofits might not otherwise have the ability to accomplish.  
Senior level nursing students enrolled in Population-Focused Nursing Practice participate in the Day of Caring as a clinical assignment.  Following the event each student completes a reflection assignment which is shared with the class in a seminar held the week after the event.  As the students share their experiences, they are also learning more about all of the agencies in which the students were assigned.  In this way, students are assessing their community and learning more about resources available for clients, how agencies are funded and staffed, and how they may continue to support the United Way as volunteers and by giving when they are employed as registered nurses.
11. Detailed Strategy Directions: 
Strategy Materials/Resources: 
In advance of the event, the course faculty corresponds with the volunteer coordinator at the United Way to assign students to agencies and projects that are consistent with course objectives and service learning and/or clinical assignments. The faculty member contacts the Day of Caring coordinator in May prior to the September event to indicate interest in assignment of students.  In June or July the coordinator provides faculty with a list of available sites/projects and the faculty makes student assignments prior to the beginning of the Fall semester.
The Day of Caring is scheduled as an 8 hour clinical day (event is always held on a Friday). Participation by all students is mandatory.  Students receive information about the event during the course clinical orientation.  The activities that the students participate in are as varied as painting offices, sorting donated supplies and food, assisting with care of children in daycare settings, and cleaning chores.   Students are assigned to sites in which they will complete other clinical assignments or service learning projects, such as homeless shelters, community health clinics, and faith-based inner city organizations. 

Student Preparation for Activity/Activity Details
Students receive course content on population-focused nursing practice, social determinants of health, vulnerable populations, and community assessment as part of their reading assignments and course lecture in the weeks prior to the event.  A reading assignment on the health benefits of volunteering is also assigned prior to the event.  

http://www.nationalservice.gov/sites/default/files/documents/07_0506_hbr_brief.pdf
Students begin the day at the breakfast that all volunteers are invited to attend.  The event provides an overview of the mission of the United Way, and serves as a kick-off to their annual giving campaign.  Each year, the program includes presentations by individuals who have used United Way funded programs and agencies.  These individuals tell their personal stories as a testament to how their lives improved as a result of the United Way.  Students learn about the value of the United Way and how its mission and activities address social determinants of health.  Listening to the heartfelt stories of individuals’ personal struggles inspires the volunteers as they depart to begin their day.  
After the breakfast, students report to to their assigned sites to participate in volunteer activities. While at the site, the students must collect the necessary information about the agency to complete the required Reflection Assignment (see below).  The students share the information about the agencies and activities during a clinical seminar the following week.

Methods for evaluating student learning:  
Students complete the following Reflection Assignment.  The paper is graded as complete/incomplete as part of the required clinical assignment for the course.
United Way Day of Caring Reflection Assignment

Agency
· What agency did you volunteer with?  

· What services does the agency provide?

· Who are their “target population”?  Describe demographics.

· What are the eligibility requirements for services?
· How is the agency funded?
· What are the greatest needs of the agency?

· Are there gaps in services that the agency can identify?  

· Do they have plans to expand services (or reduce due to budget issues)?

Activities
· What was accomplished during the Day of Caring?

· Who benefitted from the activities/project?

· How many volunteers were at your site?

· Who were the volunteers?  Why were they there?

Reflection

· What were the most enjoyable activities/aspects of this day?

· What were the least enjoyable?

· How did your involvement stimulate ideas about how you can continue to make a difference through volunteering?

· How might the service you provided, and that the agency provides, impact the social determinants of health?

12. Comment on overall success of this teaching strategy  

This teaching strategy was adopted as an annual assignment after an initial trial and student debriefing. Student feedback indicated that they enjoyed the volunteer activities and valued the learning experiences.  As students move into professional positions they will find that employers expect nurses to be involved in community service as part of their clinical ladder-this is discussed with the students during the seminar.  This experience provides an opportunity for the students to learn more about the United Way’s role in improving health and how they may volunteer in the future.

13. Additional References: 
Corporation for National and Community Service (2007).  The health benefits of 

volunteering: a review of recent research.  Retrieved from 
http://www.nationalservice.gov/sites/default/files/documents/07_0506_hbr_brief.pdf
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	Strategy Overview- brief review of strategy
	

	Detailed Strategy Directions
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· Easy to follow
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